
 CASE STUDY

Generating ROI with Guest Wi-Fi at horse-race 
speeds! 

The New York Racing 
Association Inc. (NYRA)  

Guest Wi-Fi at NYRA 



Providing a better on- 
site experience 

Gaining a better 
understanding of its 
customer base 

“We looked at various engagement solutions in the 
market and selected the CaptiveXS Cloud solution 
from RaGaPa because the solution is elegant and 

meets both our short term and long term sales and 
marketing requirements” 

 

Content Insertion - Show 
Personalized promotions at the 

bottom of  the screen. 
 

Customized Login Page 
for Public WiFi 

Have your own logo, 
color and themes. 

 

- Bob Hughes, NYRA’s Chief Information & 
Technology Officer.

-Ryan Donnelly, Chief Operating Officer at Deep Blue 
Communications. 

"We excel in providing fully managed services to 
our customers for over 15 years. With our 

partnership with RaGaPa we can now provide a 
software solution targeted to intimately engage 

with their guests to further guest Wi-Fi 
monetization” 


